Executive Council Resolution No. (1) of 2026
Regulating the

Activity of Technical Inspection of Vehicles in the Emirate of Dubai*

We, Hamdan bin Mohammed bin Rashid Al Maktoum, Crown Prince of
Dubai, Chairman of the Executive Council,

After perusal of:

Federal Law No. (3) of 2022 Regulating Commercial Agencies;

Federal Law by Decree No. (14) of 2024 Regulating Road Traffic;

Cabinet Resolution No. (30) of 2017 Regulating Road Traffic Services and Road
Safety and its amendments;

Law No. (17) of 2005 Establishing the Roads and Transport Authority and its
amendments;

Law No. (14) of 2009 Concerning the Pricing of Government Services in the
Emirate of Dubai and its amendments;

Law No. (13) of 2011 Regulating the Conduct of Economic Activities in the
Emirate of Dubai and its amendments;

Law No. (22) of 2015 Regulating Partnership between the Public Sector and
the Private Sector in the Emirate of Dubai;

Law No. (1) of 2016 Concerning the Financial Regulations of the Government
of Dubai, its Implementing Bylaw, and their amendments;

Law No. (5) of 2021 Concerning the Dubai International Financial Centre;
Law No. (26) of 2023 Concerning the Executive Council of the Emirate of Dubai;

Decree No. (22) of 2009 Concerning Special Development Zones in the Emirate
of Dubai;

Executive Council Resolution No. (8) of 2008 Establishing the Licensing Agency
of the Roads and Transport Authority;

©2026 The Supreme Legislation Committee in the Emirate of Dubai

LEvery effort has been made to produce an accurate and complete English version of this
legisiation. However, for the purpose of its interpretation and application, reference must be
made to the original Arabic text. In case of confiict, the Arabic text will prevail.

Executive Council Resolution No. (1) of 2026 Regulating the Activity of Technical Inspection of Vehicles in
the Emirate of Dubai
Page 1 of 22



Executive Council Resolution No. (38) of 2015 Concerning Vehicle Inspection

Centres in the Emirate of Dubai and its Implementing Bylaw; and

The Legislation establishing and regulating free zones in the Emirate of Dubai,

Do hereby issue this Resolution.

The following words and expressions, wherever mentioned in this Resolution,
have the meaning indicated opposite each of them unless the context implies

otherwise:
UAE:
Emirate:

Executive
Council:

RTA:

Director
General:

Agency:
Activity:
Service
Provider:

Centre:

Centre Facilities:

Definitions
Article (1)

The United Arab Emirates.
The Emirate of Dubai.

The Executive Council of the Emirate of Dubai.

The Roads and Transport Authority.

The Director General and Chairman of the Board of
Executive Directors of the RTA.

The Licensing Agency of the RTA.

The provision of any of the services specified in Article
(7) of this Resolution.

A company or a sole proprietorship contracted by the
RTA to conduct the Activity in the Emirate.

The premises of a Service Provider authorised by the
Agency to conduct the Activity.

These include Inspection Lanes, Vehicle registration and
licensing service halls, and any other facilities of the
Centre approved by the Agency for conducting the
Activity.
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Inspection Lane: A designated space, within a Centre, which is approved
by the Agency for the purpose of conducting the
technical inspection of Vehicles.

Vehicle: Any motorised or electric machine, pedal cycle,
Motorcycle, carriage, or other machine designed to run
on Roads, whether mechanically propelled or otherwise.
This includes tractors.

Trailer: A Vehicle designed to be towed by another Vehicle or
by a tractor.

Semi-trailer: A Trailer without a front axle, the majority of the weight
and load of which is borne by a tractor or a Vehicle.

Motorcycle: A two- or more-wheeled motor Vehicle designed for
transporting persons or goods.

Light Vehicle: A Vehicle designed to transport persons or goods and
whose kerb weight does not exceed 2.5 tonnes. This
includes saloon cars and Motorcycles designed or
modified to transport goods of whatever weight. Light
Vehicles are categorised as private and public.

Heavy Vehicle: A Vehicle designed to transport goods and whose kerb
weight exceeds 2.5 tonnes. Heavy Vehicles are
categorised as private and public.

Bus: A Vehicle designed to transport more than fourteen (14)

passengers. Buses are categorised as follows:

1. Light Buses: These include Buses whose seating
capacity does not exceed twenty-six (26)
passengers, excluding the driver.

2. Heavy Buses: These include Buses whose seating
capacity exceeds twenty-six (26) passengers.

The Buses mentioned in paragraphs (1) and (2) are

further categorised as private and public.
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Permit: The document issued by the Agency authorising the
operation of a Centre and the conduct of the Activity
therein or elsewhere, as well as the document
authorising a Centre Manager, a Supervisor, a Technical
Supervisor, an Inspector, or a Service Delivery Officer
to provide any of the services related to conducting the

Activity.
Centre A natural person registered with a Centre and
Manager: authorised by the Agency to undertake general

supervision over the Centre and other Permit Holders.

Supervisor: A natural person registered with a Centre and
authorised by the Agency to supervise the processing of
Vehicle registration and licensing applications in service
halls; and to address customer complaints and enquiries
within the limits of his authority.

Technical A natural person registered with a Centre and

Supervisor: authorised by the Agency to supervise the technical
inspection of Vehicles, Inspectors, and Assistant
Inspectors; and to process customer complaints and
enquiries within the limits of his authority.

Inspector: A natural person registered with a Centre and
authorised by the Agency to conduct the technical
inspection of Vehicles to ensure their safety and
roadworthiness.

Assistant A natural person registered with a Centre and
Inspector: authorised by the Agency to drive Vehicles of the same
category as that specified in his Driver’s Licence, to and
from the Inspection Lane; to set up the device used to
measure polluting gases emitted by Vehicles; and to
take readings of these gases, in preparation for
commencing the technical inspection by the Inspector.

Service Delivery A natural person registered with a Centre and

Officer: authorised by the Agency to process Vehicle registration
and licensing applications in customer service halls, and
to verify the validity of the documents before processing
those applications.
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Permit Holder: This includes a Centre Manager, a Supervisor, a
Technical Supervisor, an Inspector, an Assistant
Inspector, or a Service Delivery Officer.

Electronic The technical systems approved by the Agency for
Systems: processing Vehicle registration, licensing, and
inspection applications.

Scope of Application
Article (2)

The provisions of this Resolution apply to all Persons conducting the Activity in
the Emirate, including in Special Development Zones and in free zones, such
as the Dubai International Financial Centre.

Objectives of the Resolution
Article (3)

This Resolution aims to:

1. regulate Vehicle technical inspection services in the Emirate, in accordance
with applicable legislation and in line with international best practices
adopted in this respect;

2. enhance the quality and efficiency of Vehicle technical inspection services
and of Vehicle registration and licensing services, thereby contributing to
the achievement of the Emirate’s vision and strategic plans for safe driving
on Roads, and the protection of lives and property; and

3. diversify channels for delivering Vehicle technical inspection services for the
purposes of Vehicle registration and licensing, with the aim of reaching the
widest possible customer base.

Functions of the RTA
Article (4)

For the purpose of achieving the objectives of this Resolution, the RTA will
have the duties and powers to:
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1. establish the conditions, requirements, and technical standards that must
be met for conducting the Activity in the Emirate, in accordance with
international best practices adopted in this respect;

2. oversee the implementation of this Resolution and its implementing bylaw,
and propose any necessary amendments thereto;

3. receive, investigate, and take the necessary action in respect of the
complaints related to conducting the Activity that are filed against Service
Providers or Permit Holders; and

4. exercise any other duties or powers required for the achievement of the
objectives of this Resolution, as assigned to it by the Executive Council.

Functions of the Agency
Article (5)

For the purposes of this Resolution, the Agency will have the duties and powers
to:

1. issue and renew Permits, and amend the data contained therein, in
accordance with the conditions and procedures stipulated in this
Resolution, its implementing bylaw, and the resolutions issued in pursuance
thereof;

2. oversee, audit, and inspect Centres, Centre Facilities, and Permit Holders,
to verify that the conditions, requirements, and standards approved for
conducting the Activity are met; and to ensure their compliance with the
obligations stipulated in this Resolution, its implementing bylaw, and the
resolutions issued in pursuance thereof;

3. monitor and audit applications and documents related to the conduct of the
Activity, including archived records, to ensure that the applications
processed by a Service Provider meet the relevant conditions and
requirements approved by the Agency;

4. impose the penalties prescribed in this Resolution on violators of this
Resolution, its implementing bylaw, and the resolutions issued in pursuance
thereof;
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10.

11.

maintain electronic records, documents, statistics, data, and reports related
to the work of Centres, Centre Facilities, and Permit Holders, in accordance
with the relevant procedures adopted by the Agency;

prescribe, in coordination with the concerned entities in the Emirate, the
technical specifications and operational requirements that must be met by
Centres and Centre Facilities;

set the indicators required to measure the level of services provided in
Centres;

establish the technical and practical requirements and qualifications that
must be met by the persons to be engaged by Centres; conduct the
necessary tests for them, and issue the Permits authorising them to conduct
the Activity;

introduce new services relating to the conduct of the Activity, other than
those specified in Article (7) of this Resolution; submit the same to the
Director General for approval; and have the fees payable for providing the
introduced services approved by a resolution of the Chairman of the
Executive Council;

restrict, in accordance with the relevant procedures adopted by the Agency,
the services that a Centre is authorised to provide, based on the results of
its performance assessment in applying the service delivery standards
established by the Agency; and

exercise any other duties or powers required for the achievement of the
objectives of this Resolution, as assigned to it by the Director General.

Conducting the Activity
Article (6)

The Activity must be conducted in the Emirate through a Centre issued with
a Permit by the Agency. This Permit must be issued in accordance with the
conditions and procedures stipulated in this Resolution and its
implementing bylaw.

A Service Provider must not engage any person to perform the duties of
Centre Manager, Supervisor, Technical Supervisor, Inspector, Assistant
Inspector, or Service Delivery Officer, unless that person holds the relevant
Permit issued by the Agency. This Permit must be issued in accordance with
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the conditions and procedures stipulated in this Resolution and its
implementing bylaw.

Cc. Any company or Establishment wishing to conduct the Activity in the
Emirate must enter into a contract with the RTA, in accordance with the
provisions of this Resolution, its implementing bylaw, and other legislation
in force in the Emirate.

d. A Service Provider must not provide any service other than those specified
in the contract concluded with the RTA, without first obtaining the prior
written approval of the Agency, and amending the contract to include that
service.

Services of Centres
Article (7)

a. The Permit will specify the services that a Centre may provide from among
the following:

1. technical inspection of Light Vehicles;

2. technical inspection of Heavy Vehicles;

3. technical inspection of Motorcycles;

4. technical inspection of Vehicles designated for driving instruction;
5. technical inspection of Trailers and Semi-trailers;

6. technical inspection of Buses;

7. technical inspection of Vehicles for export or transfer purposes;

8. mobile technical inspection of Vehicles, conducted using a Vehicle
equipped with inspection devices that travels to any location to conduct
the technical inspection of Vehicles, in accordance with the relevant
technical standards approved by the RTA;

9. external inspection of Vehicles designated for work sites, and
mechanical devices not designed for the transport of persons or goods,
regardless of their weight;
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10. technical inspection of Vehicles for the purpose of selling them at public
auctions, which is carried out on behalf of companies specialising in this
type of sale. This inspection is not subject to the standards applicable
to the Vehicle's traffic safety inspection, and its results are not subject
to the RTA's control; and it is not considered valid for the purposes of
registering, renewing, exporting, transferring, obtaining a tourist travel
certificate for, transferring ownership of, or obtaining a possession
certificate for the Vehicle;

11. comprehensive Vehicle inspection provided to customers wishing to
purchase Vehicles. This inspection is not subject to the standards
applicable to the Vehicle's traffic safety inspection, and its results are
not subject to the RTA's control; and it is not considered valid for the
purposes of registering, renewing, exporting, transferring, obtaining a
tourist travel certificate for, transferring ownership of, or obtaining a
possession certificate for the Vehicle;

12. inspection of the dimensions of the Vehicle's chassis. This inspection is
not subject to the standards applicable to the Vehicle's traffic safety
inspection, and its results are not subject to the RTA's control. It is not
considered valid for the purposes of registering, renewing, exporting,
transferring, obtaining a tourist travel certificate for, transferring
ownership of, or obtaining a possession certificate for the Vehicle,
except where the results of the Vehicle's traffic safety inspection show
observations related to the condition of the Vehicle's chassis, and the
Agency agrees to conduct it;

13. express service provided to customers through special service halls or
counters. This service includes the technical inspection of the Vehicle
and the processing of the required application in full, in return for a fee
the maximum amount of which is determined by the RTA;

14. processing applications related to Vehicle licensing services;
15. manufacture of Vehicle number plates; or

16. any other services approved pursuant to a resolution of the Director
General.

b. The implementing bylaw of this Resolution will specify the conditions and
procedures for providing the services referred to in paragraph (a) of this
Article.

Executive Council Resolution No. (1) of 2026 Regulating the Activity of Technical Inspection of Vehicles in
the Emirate of Dubai
Page 9 of 22



Conditions for Contracting Service Providers
Article (8)

The RTA may contract with a Service Provider to conduct the Activity in the
Emirate, subject to the following:

1.

The Service Provider must hold a Licence to conduct an Economic Activity
issued by the Competent Authority in the Emirate.

The Service Provider must comply with all the requirements and conditions
approved by the RTA for conducting the Activity.

The Service Provider must meet any other conditions prescribed by the
implementing bylaw of this Resolution.

Types of Permits and Issuance Procedures
Article (9)

Types of Permits related to conducting the Activity will be as follows:
1. Centre Permit;

2. Centre Manager Permit;

3. Supervisor Permit;

4. Technical Supervisor Permit;

5. Inspector Permit;

6. Assistant Inspector Permit; and

N

Service Delivery Officer Permit.

The implementing bylaw of this Resolution will specify the procedures to
be followed and the documents to be submitted in order to issue the
Permits referred to in paragraph (a) of this Article.

Requirements for Issuing Permits to Centres
Article (10)

The issuance of a Centre Permit will be subject to the following
requirements:
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1. submitting the engineering designs and plans of the Centre to be
established and its facilities. These designs and plans must be approved
by the RTA and the competent entities in the Emirate;

2. providing a bank guarantee in favour of the RTA, for the purposes and
in the amounts specified in the implementing bylaw of this Resolution;

3. paying the fees prescribed by this Resolution; and

4. meeting any other requirements prescribed by the implementing bylaw
of this Resolution.

The RTA may, in accordance with the implementing bylaw of this
Resolution, exempt a Service Provider from one or more of the
requirements referred to in paragraph (a) of this Article, except for the
provision of a bank guarantee and the payment of the prescribed fees.

Requirements for Issuing Permits to Centre Employees
Article (11)

The following conditions must be met for a Permit to be issued to the Centre
Manager, Supervisor, Technical Supervisor, Inspector, Assistant Inspector, or
Service Delivery Officer:

1.

The Technical Supervisor, Inspector, and Assistant Inspector must each
hold a Driver’s Licence issued by the competent entities in the UAE for the
same category of Vehicles to be inspected, or a higher category, where any
of them is neither a UAE-national nor a national of any of the Gulf
Cooperation Council member states.

They must be of good character and conduct and must not have been
convicted of any felony or other crime affecting honour or trustworthiness,
unless they have been rehabilitated.

At least one (1) year must have elapsed, in the event that their previous
Permits are revoked.

The Technical Supervisor, the Inspector, and the Assistant Inspector must
be medically fit.

They must successfully pass the theoretical and practical tests conducted
by the Agency, in accordance with the relevant standards approved by the

Agency.
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6.

a.

They must meet any other requirements prescribed by the implementing
bylaw of this Resolution.

Validity of Permits
Article (12)

A Permit will be valid for a term of one (1) year, renewable for the same
period. An application for Permit renewal must be submitted during the last
month of the Permit's validity, in accordance with the conditions and
procedures prescribed by the implementing bylaw of this Resolution.

Notwithstanding the provisions of paragraph (a) of this Article, a Permit
may remain valid for a period exceeding one (1) year, provided that such
period corresponds to the validity period of the Centre’'s Commercial
Licence and that the prescribed fees are paid for each year.

Obligations of Service Providers
Article (13)

A Service Provider must:

1.

comply with the legislation in force in the Emirate, including this Resolution,
its implementing bylaw, and the resolutions issued in pursuance thereof;

perform the contract concluded with the RTA for providing the services
covered by the provisions of this Resolution and its implementing bylaw;

comply with the terms and conditions of his Permit;
comply with the fees prescribed by the RTA for the services he provides;

not use the Centre or Centre Facilities for any Activity other than that
authorised by the Agency;

maintain records related to the services he provides, in accordance with the
method determined by the RTA in this regard, and make them accessible
to the competent RTA employees;

comply with the requirements relating to the types and number of
Inspection Lanes prescribed by the RTA, and ensure that Inspection Lanes
meet the specifications adopted by the RTA in this respect;
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

provide a comprehensive insurance policy issued by an insurance company
licensed to operate in the UAE, in accordance with the provisions of the
implementing bylaw of this Resolution. The insurance policy must be valid
for the entire period of the Permit;

meet the quality standards and customer service standards approved by
the RTA;

appoint Permit Holders in accordance with the conditions and procedures
stipulated in this Resolution and its implementing bylaw;

comply with the working days and hours determined by the RTA;

notify the RTA, in the manner it determines in this respect, of any intention
to cease the Activity;

notify the Agency when a Permit Holder's service is terminated, or when he
is transferred to work at another Centre or to work outside the Emirate;

issue identification cards to Permit Holders, and notify the Agency
immediately when their service ends or when they are transferred to work
at another affiliated Centre or to work outside the Emirate;

require the employees of the Centre to refrain from eating, drinking,
smoking, reading newspapers and magazines, using smartphones, or
sleeping while providing services;

require Permit Holders to wear the uniform approved by the RTA;

take the necessary measures to ensure that Vehicles are brought into the
Inspection Lane safely;

ensure that an Arabic-speaking receptionist, as well as other staff, are
present in the service hall during the times approved by the Agency;

use Electronic Systems, connect them to all authorised services, and bear
all associated costs;

not market or promote any service or product related to the conduct of the
Activity without first obtaining the prior written approval of the RTA, in
accordance with the procedures adopted by the RTA in this regard;
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21. not impose or collect any additional fees or charges, other than those
prescribed by this Resolution, its implementing bylaw, and other legislation
in force in the Emirate;

22. display the fees for services approved by the RTA in a clear and legible
manner;

23. comply with the policies, conditions, instructions, and circulars issued by
the RTA in relation to the processing of Vehicle licensing applications; and

24. comply with any other obligations prescribed by the implementing bylaw of
this Resolution.

Obligations of Permit Holders
Article (14)

The individual obligations of a Permit Holder will be determined by the
implementing bylaw of this Resolution.

Confidentiality of Data and Information
Article (15)

An RTA employee must:

1. maintain the confidentiality of the data and information to which he has
access, in his capacity as holder of his post or as a result thereof, in the
course of applying the provisions of this Resolution, its implementing bylaw,
and the resolutions issued in pursuance thereof, as well as data and
information pertaining to customers;

2. not use the data and information referred to in sub-paragraph (1) of this
Article beyond the limits of his assigned duties; and not disclose, or allow
third parties to access, such data and information except in the cases
prescribed by law or as required by the competent judicial authorities.

Fees
Article (16)

In return for issuing the Permits and providing the services stated in Schedule
(1) attached hereto, the RTA will charge the fees indicated opposite each of
these Permits and services.
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Violations and Administrative Penalties
Article (17)

a. Without prejudice to any stricter penalty stipulated in any other resolution,
a Person who commits any of the violations set out in Schedule (2) attached
to this Resolution will be punished by the fine indicated opposite that
violation.

b. In addition to the penalty of a fine prescribed in the Schedule referred to
in paragraph (a) of this Article, the Director General or his authorised
representative may take one or more of the following measures and actions
against a violator:

1. issuing a warning;

2. suspending the Activity for a period not exceeding six (6) months;
3. revocation of the Permit; and/ or

4. deregistration.

c. Upon a written application submitted by a Service Provider or a Permit
Holder whose Permit is revoked or who is deregistered, the RTA may issue
the applicant a new Permit or re-register him after the lapse of one (1) year
from the date of revocation of the Permit or deregistration, in accordance
with the relevant procedures and rules prescribed by the implementing
bylaw of this Resolution.

Law Enforcement
Article (18)

The RTA employees nominated pursuant to a resolution of the Director General
will have the capacity of law enforcement officers to record the acts committed
in violation of the provisions of this Resolution and its implementing bylaw. For
this purpose, they may inspect Centres, their facilities, and Permit Holders;
access all records, data, and documents in the possession of Centres; issue the
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necessary violation reports in this respect; and, where necessary, seek the
assistance of police personnel.

Grievances
Article (19)

Any affected party may submit to the Director General a written grievance
against any decision, procedure, or measure taken against him in accordance
with this Resolution and its implementing bylaw, within thirty (30) days from
the date of being notified of the contested decision, procedure, or measure.
The grievance will be determined, within thirty (30) days of its submission, by
a committee formed by the Director General for this purpose; and the decision
issued by the committee on the grievance will be final.

Payment of Fees and Fines
Article (20)

Fees and fines collected pursuant to this Resolution will be paid to the Public
Treasury of the Government of Dubai.

Exemption from Liability
Article (21)

The RTA will not be liable to third parties for any damage that they may suffer
as a result of the Activity being conducted at or through a Centre, or by a
Permit Holder.

Compliance with this Resolution
Article (22)

All Service Providers conducting the Activity in the Emirate on the effective date
of this Resolution must comply with its provisions within three (3) months from
that effective date. The Director General may, where necessary, extend this
grace period once for the same period.
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Issuing Implementing Resolutions
Article (23)

The Director General will issue the implementing bylaw and resolutions
required for the implementation of the provisions of this Resolution.

Supersession and Repeals
Article (24)

a. This Resolution supersedes the above-mentioned Executive Council
Resolution No. (38) of 2015.

b. Any provision in any other resolution is hereby repealed to the extent that
it conflicts with the provisions of this Resolution.

c. The implementing bylaw of the above-mentioned Executive Council
Resolution No. (38) of 2015 and the resolutions issued in pursuance thereof
will continue in force to the extent that they do not contradict the provisions
of this Resolution, until the implementing bylaw of this Resolution is issued.

Publication and Commencement
Article (25)

This Resolution will be published in the Official Gazette and will come into force
thirty (30) days after the date of its publication.

Hamdan bin Mohammed bin Rashid Al Maktoum
Crown Prince of Dubai

Chairman of the Executive Council

Issued in Dubai on 17 February 2026
Corresponding to 29 Shaban 1447 A.H
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Schedule (1)
Fees for Permits and Services

SN Description Fee (in dirhams)
1 Considering an application for the establishment of a | AED 2,000 per
Centre, and inspecting the Centre’s location Centre

Issuing or renewing a Centre Permit to conduct technical

) inspections of Light Vehicles, Heavy Vehicles, Motorcycles, | AED 5,000 per
Vehicles designated for driving instruction, Trailers and Centre
Semi-trailers, or Buses
Issuing a no-objection certificate for adding a Centre

3 . . 2,000
Facility, except for Inspection Lanes

. . . AED 4,000

4 | Determining and approving the number of Inspection Lanes lane per
Issuing a Permit to provide external inspection services or

5 . . . . 5,000
mobile technical inspection services

6 Issuing a Permit to provide the service of Vehicle inspection 1500
for export or transfer purposes !
Issuing a Permit to provide Vehicle inspection services for
the purpose of sale at public auctions, providing a

7 ) o . . . 5,000
comprehensive Vehicle inspection service, or checking the
dimensions of a Vehicle's chassis

8 | Issuing a Permit to provide express services 3,000
Issuing a Permit to provide Vehicle number plate

9 . . 3,000
manufacturing services

10 | Issuing or renewing a Permit for a Permit Holder 300
Issuing a replacement for a lost or damaged Permit,

11 . ) . 500
certificate, or approval issued for operating a Centre
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12

Issuing a Permit Holder with a replacement for a lost or
damaged Permit

300
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Schedule (2)
Violations and Fines

s Fine (in

SN Violation ST

1 | Conducting the Activity in the Emirate without obtaining a Permit 5,000
Providing a service other than those specified in the Permit issued for

2 . 1,000
operating the Centre

3 | Establishing or operating an additional Centre before obtaining a Permit 5,000

4 | Failure to comply with any of the terms of the Permit or the contract 500
Failure to follow the technical inspection procedures or standards approved by

5 100
the RTA

6 Failure to follow customer service standards or to process customer 200
complaints, in accordance with the standards approved by the RTA

7 Failure to maintain the cleanliness of Inspection Lanes, the equipment used in 300
the Centre, or any of the Centre Facilities

8 Allowing Centre staff to eat, drink, smoke, read newspapers and magazines, 100
use smartphones, or sleep while providing services

9 Advertising, marketing, or promoting any products or services without first 500
obtaining the approval of the RTA

10 Failure by a Service Provider to comply with the quality standards and safety 500
requirements approved by the RTA for the Centre
Failure to comply with the standards, procedures, or requirements approved

11 . . . - 500
for conducting the Activity or for processing applications
Failure to organise Vehicle parking in front of or within Inspection Lanes or in

12 . . . . 500
the parking area for Vehicles after inspection
Driving customers’ Vehicles into the Inspection Lanes by an unauthorised

13 | person or a person who does not hold a valid Driver's Licence for at least the 500

same Vehicle category
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14

Failure to provide the machines and equipment required for inspecting
Vehicles

500

15

Failure by a Permit Holder to wear the uniform approved by the RTA

100

16

Failure to issue a Permit Holder with an identification card or failure by a Permit
Holder to carry the card during official working hours

100

17

Using Electronic Systems or entering unauthorised premises without
authorisation or without prior permission from the Agency

500

18

Imposing or collecting any additional fees or charges for technical inspection
other than those stipulated in federal legislation or the legislation in force in
the Emirate, including this Resolution and the resolutions issued in pursuance
hereof

1,000

19

Obstructing the work of the RTA's employees or authorised representatives

500

20

Negligence or failure by Centre staff to enter the correct application details
into the Electronic Systems

100

21

Failure to comply with the policies, circulars, instructions, orders, and
resolutions issued by the RTA regarding the conduct of the Activity, including
adherence to working days and hours, displaying the approved service fees
and charges in a clear and legible manner, and notifying the RTA upon ceasing
the Activity

500

22

Making any modification, change, or addition to the Centre or to any of the
Centre Facilities without first obtaining the approval of the RTA

500

23

Conducting the Activity with an expired Permit after thirty (30) days have
elapsed since its expiry date

500

24

Failure to maintain the records, data, documents, statistics, and reports
related to inspection, registration, and licensing activities, in accordance with
the procedures approved by the RTA; or failure to make them accessible to
the RTA's employees

500

25

Recklessly driving a Vehicle through an Inspection Lane by a Centre employee

250
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Engaging any person not authorised by the Agency to perform the duties of

26 | the Centre Manager, Supervisor, Technical Supervisor, Inspector, Assistant 500
Inspector, or Service Delivery Officer

57 Failure to ensure that an Arabic-speaking receptionist, as well as other staff, 200
are present in the service hall during the times approved by the Agency
Tampering with any data in the Electronic Systems, traffic files, or applications

28 . i . 1,000
related to the services provided in the Centre

79 Failure by a Permit Holder to perform his obligations under the implementing 200

bylaw of this Resolution
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